MALOOY Ne 42 «OroHek», UHH 6632022521

AOMUHUCTpaTUBHO-TeppuTopuansHaa eauHuua: Ceposckuun MO

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

OOLiee KoOnMYECTBO OMNPOLLEHHbIX cocTaBnaeT - 300 yven. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUM OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTU BbINKN NONy4YeHbl cneayolme pesynbTaThl:

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylLlmnx Kputepumn
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL MM 06 obpasoBaTeNbHOM opraHu3auuny,
coctaBnseTt 95,5 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WH(popMaUMN O AeATenbHOCTU obpasoBaTernibHOM opraHuMsauuu,
pasmeLleHHOM Ha 00LweOCTYNHbIX UH(POPMALMOHHBIX pecypcax, ee coaep>KaHuto
M nopsgky (copme), YCTaAHOBMEHHbIM  3aKoHoZaTeNbHbIMA U MHbLIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmn Poccunckon ®egepaunm - 99 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLmnm
O ANCTaHUMOHHBIX cnocobax obpaTHOM CBA3N U B3aUMOAENCTBMS C NonyvyaTtenamm
ycnyr un nx pyHkumoHmpoBaHue - 90 6anna

[Onsl nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o aeaTenbHOCTU obpa3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumm, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 94 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeoCTaBeHns
ycnyr obpasoBaTtenbHoW opraHudaumen - 88 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepumn
«[locTynHOCTb yCnyr Ansa MHBanuaoBy, coctaBnseT 62 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopyaoBaHue nomelleHnin o6pasoBaTenbHON OpraHusauMn U npuneraroLLen K
Hel TeppUTOPUN C y4eTOM AOCTYNHOCTU ANSA MHBanuaos - 0 Gannos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCroBUIM  OOCTYMHOCTY,
MO3BOMAOLWMX NHBANMAAM Nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTernien, XapakTepusyrlLlux Kputepumn
«[JobpoxenaTenbHOCTb, BEXNMMBOCTb PabOTHUKOB OpraHM3aumuny, coctasnsaet 97,8
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBaroLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHy0 opraHusauuto - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 98 6anna

Aonst  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  O0BpoXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 99 banna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLux Kputepun
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasnset 95,3 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3daumm) - 93 6anna

Aons nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbLIMU YCNOBUSIMU -
97 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHusaumm - 96 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparibHOro rnokKkasartena Kka4decrtBa ycnosvu7| OKa3aHu4
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3auunm;
K™, — 3Ha4YeHna KpUTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no oGpasoBaTeanoﬁ opraHunsauum coCctaBldeT

88,92 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «OTITMYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyr:

3ameyaHusi u npeanoxeHust GeiNK BbickasaHbl 16,3% nonyyaTtenen ycnyr

e OCHaLleHWe 1 30HMpOBaHWE OETCKUX MroLwaaoK Ans nporynok - 12%

e rpadumk pabotbl - 10%

e npobnembl NuTaHus - 6%

® COCTOsIHWE, PEMOHT U MOAEPHU3aALUNA 30aHUA B LLeNIOM M OTAESIbHbLIX €ro 3r1ieMeHTOB
-27%

e 0obOpasoBaTenbHO-pa3BUBaloLLME NpOorpaMmmbl (HEAOCTATOK, onnaTta) - 24%

e OCHaulleHune - 10%

e Mebenb (PEMOHT, 3amMeHa, HeaocTaTok) - 14%

e y3KOMNpOMUIbHbIE CNeLManucTbl - noroneabl, Ncuxosiorn - 12%

e OXpaHa, BuaeoHabnwgeHne, 0OCTyn B opraHmsaumio - 4%

e Hanun4due napkKoBscku - 4%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepkuMBaTb akTyanbHOCTb W MOMHOTY MHAOPMaUUM Ha CTeHaax B MOMeLLeHUM
obpasoBaTenbHOM OpraHN3aUmmn Ha NPeXHeEM ypoBHe

MpuBecT B COOTBETCTBME C HOPMATUBHO-MPABOBbLIMU akTaMu oduuManbHbIA canT
opraHvsauun, B 4aCTHOCTU, Pa3MeCTUTb Ha calTe:

e OTYeT 0 pesynbTatax camoobcrneaoBaHus

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHopMauunm O  Crneaywmx OUCTaHUMOHHbIX  cnocobax obpaTHOM CBS3UM U
B3aMMOAENCTBUA C nonydatensamm ycnyr n nx QyHKLMOHMPOBaAHNE:

e 9NEKTPOHHbIE cepBUChl (bopMa AN nofadn 3neKTPOHHOro obpaiieHusa (kanobbl,
NpeanoXeHus), Nony4YeHne KOHCynbTauun No okasbiBaeMbIM ycriyram u np.)
e pasgen YacTo 3agaBaemble BONPOCHI

Yeunute paboTy no nonynapusauum ouumaneHoOro camta bus.gov.ru Ha oumumnanbHOM
canTe obpasoBaTenbHOM OpraHn3auun, pasmectmB Ha oprumnansHOM canTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK

1 Honun pacc4ynTaHbl OT obuero yMcna 3aameYvaHui, Bbicka3aHHbIX B OTHOLLEHWUW JaHHOW OopraHmn3auunmn



e B pasgene 'HeszaBucnmas OLeHKa KadecTBa YCNOBUW OKasaHWUSA ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem oCTaBWUTb OT3blB Ha OoduuManbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycryr, ¢ y4eTom 3ameyaHun,
BbICKa3aHHbIX nony4vyarteniaMmn ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANst UHBaNMAoB, 06ecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMK nraTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1l aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX TMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCer-Konsicok

e Hanuuue cneuymanbHO 06OpPYAOBaHHLIX CaAHWUTAPHO-TMIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHON opraHu3auum

Yny4qwmnTb yCrnoBumsi AOCTYMHOCTU, NO3BOMSOLWME NHBANnA4am nonyyaTtb yCnyru HapasHe
C Apyrumum, obecneyms:

e aybnupoBaHwe HaanuMcewn, 3HAKOB U MHOW TEKCTOBOW M rpadmyeckon nHdpopmaumm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-TOYEYHbIM WpndToM Bpanns

e rpefocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypgonepeBogyvka
(TndbnocypponepeBoagymka)

npO,EI,OJ'I)KMTb pa60Ty Mo NOoBbIWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTH pa6OTHVIKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKasaHWsi YCRyr, B 4YacTHOCTH,
co3faTb YCnoBUsl AN FOTOBHOCTW Nony4vaTerne pEKOMEHA0BATb OpPraHN3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auUMOHHbIMK
YCMOBUSIMM OKa3aHus1 yCnyr



